MHMHUCTEPCTBO TPYJA U COIIUAJIBHOM 3AIATHI POCCUNCKOM
®EJEPALIMU

IMPUKA3
ot 30 aBrycra 2013 r. Ne 391a

O METOANYECKUX PEKOMEHIALNIUAX
O MPOBEJEHUIO HE3ABUCUMOM OLIEHKHA KAYECTBA PABOThHI
OPI'AHM3AIINI, OKA3BIBAIOIIINX COIMAJIBHBIE YCJIYTH B COEPE
COIMAJIBHOTI'O OBCJIY KUBAHUA

B umemsx peanmmszaumm nonmyHkra "k" myHkra 1 VYkaza Ilpesupenra Poccuiickoit
®enepaunn ot 7 mast 2012 r. Ne 597 "O mepax no peanusanuy rocyJapCTBEHHON COLMAIbBHON
MOJUTUKHU", B COOTBETCTBHUHU C nocTaHoBieHueM [IpaBurensctBa Poccuiickoit @enepanuu ot 30
mapta 2013 r. Ne 286 "O ¢dopMupoBaHMM HE3aBUCUMOW CHUCTEMbI OLIEHKH KadyecTBa pabOThI
OpraHM3alii, OKa3bIBAIOIINX COLUATIbHBIE YCIYTU" U MJIAHOM MEpPONPUATUI IO (POPMHUPOBAHUIO
HE3aBHCHMOI CHCTEMBI OLICHKH KauecTBa pabOThl OpraHHU3aIiii, OKa3bIBAIOLIUNX COLUAJIbHBIC
YCIIyTH, YTBEpPKICHHBIM pacriopsikeHueM [IpasutennctBa Poccuiickoit @enepamuu ot 30 mapta
2013 r. Ne 487-p, npuka3piBaro:

I. YTBepauTh METOIMYECKHE PEKOMEHJALUNK IO IPOBEACHUIO HE3aBUCUMON OLIEHKHU
KauecTBa PalbOTHl OpraHH3alii, OKAa3bIBAIOIIMX COIMAIBHBIE YCIYTH B cdepe COLUaIbHOTro
obcmyxuBanus (ganee - MeTonuueckre peKOMEHIalMK ), COTIIACHO MPUIIOKEHHUIO.

2. JlenmaprameHTy AeMorpaduyecKkoil MOJUTHKU W COIManbHOM 3amuThl Hacenenus (O.B.
Camapuna) u [lemapraMeHTy KOMIUIEKCHOIO aHaiu3a U mnporHo3upoBanus (B.®. Konbanos)
OCYIIECTBIISATh METOJWYECKOe M HH(POPMAIIMOHHOE COMPOBOXKACHUE JESATEIBHOCTH IO
IPOBEICHUIO HE3aBUCUMOI OIIEHKH KauecTBa pabOThl OpraHU3alHii, OKa3bIBAIOLINX COLUAIEHBIC
yCIIyTH B chepe COIMAIBHOTO 00CITYKUBAHUS.

3. PekoMeH0BaTh OpraHaM HCIOJHUTENBHOHN B1acTu cyOnekToB Poccuiickoit denepanuu:

MPUMEHATh METOANYECKHEe PEKOMEHJALMM TNPHU MPOBEICHUHA HE3aBUCHUMOW OLIEHKHU
KadyecTBa pabOThl OpraHM3alMi, OKAa3bIBAIOIIMX COLHUAIBHBIE YCIYTH B cdepe COLUAIBLHOTO
00CITy )KHBaHUS;

OCYILECTBIIAITh MOHUTOPHHI BBEJCHHS HE3aBUCHUMON OLIEHKM KadecTBa palOTHI
OpraHu3alyii, OKa3bIBAIOIINX COLHUAIbHBIE YCIYyrd B cdepe COoUuanbHOro OOCTYKHMBaHUS, B
COOTBETCTBUHU € NpukazoM Munrpyna Poccun ot 31 masg 2013 r. Ne 234a.

4. KoOHTpOonp 3a HCIOJHEHHEM HACTOSIIETO IIPUKAa3a BO3JIOKUTh HA 3aMECTUTENS
MunucTtpa Tpyaa u conranbHou 3amuThl Poccuiickoit @enepanun A.B. BoBuenko.

Munuctp
M.TOITMJINH

[Tpunoxenue
K npuka3zy Muntpyna Poccun
oT 30 aBrycra 2013 r. Ne 391a

METOAWYECKUE PEKOMEHIALIMN
110 IPOBEJIEHHIO HE3ABUCHMOM OLIEHKH KAYECTBA PABOTBI
OPTAHU3ALIUI, OKA3BIBAIOILIUX COLIUAJIBHBIE YCJIYTU B COEPE



COIMAJIBHOTI'O OBCJIY ) KUBAHUA

1. MeToauyeckne peKOMEHAAIMH IO TIPOBEICHUIO HE3aBUCUMOM OIICHKU KadeCcTBa pabOThI
OpraHM3alfii, OKa3bIBAIOIINX COIHUANbHBIE YCIYTH B c(epe COIUAIbHOTO OOCTYy)KUBAHUS
HaceJeHus (J1ajiee COOTBETCTBEHHO - OPTaHU3AIMU COIMAIIBHOTO 00CTyKuBaHusi, MeToauieckue
peKOMeHaluu), pa3paboTaHbl B IIENIX OOECHEeUeHHs EIUHBIX IOAXO0JI0B M TpPeOOBaHUU K
(YHKIMOHUPOBAHUIO HE3aBUCHMOM OLIGHKM KayecTBa pabOThl OpraHu3aluil COIHMAIbHOTO
oOciykuBaHusl (anee - He3aBUCHMAasl OIEHKA), a TaKKe OKa3aHWS METOAUYECKOW MOMOIIU
OopraHaM WCHOJHHUTEIBHOW BiIacTH CyObekTOB Poccuiickoii ®Deneparnuu, 0OMICCTBCHHBIM
COBETaM TP yKa3aHHBIX OpraHax, OTBETCTBEHHBIM 3a MPOBEJCHIE HE3aBUCUMOM OLIEHKHU (1anee
- 00I1I€CTBEHHBIE COBETHI).

2. llon He3aBUCHMMOW OLIEHKOM B wLensAX MeTonuyecKuX pEeKOMEHIAlUid MOHUMAeTCs
OIICHKA JICATEIbHOCTH OpraHu3aluii COIMAIBHOTO OOCIYXKHMBAaHUSA B COOTBETCTBHUU C
KPUTEpUSAMU M TIOKA3aTeIsIMH OIICHKH, OTMpEICIEHHBIMH OOIIECTBEHHBIM COBETOM B
YCTAaHOBJICHHOM TIOPSIKE, W COCTABJICHHE pPEUTHHTOB KadecTBa pPabOTBHl OpraHu3amuid
COILIMATILHOTO 00CTyKUBaHUA (Aaliee - PEUTUHT) Ha OCHOBE CJIEIYIOIINX MPUHIIUIIOB:

3aKOHHOCTH;

OTKPBITOCTh U MMyOJINYHOCTE;

JOOPOBOJIBHOCTh YYaCTHsI OOIIECTBEHHBIX 00hCIMHEHUH;

HE3aBHCUMOCTh MHEHUI Tpa)/aH, IKCIIEPTOB, OOIIECTBEHHBIX 00BEAMHEHU;

MOJIHOTA MH(OPMAIIUHU, UCTIOIb3YEMOM JIJIsl IPOBEICHUS OIICHKH;

KOMIIETEHTHOCTh ¥ MPO(ECCHOHATHN3M YJICHOB OOIIIECTBEHHOTO COBETA.

3. YyacTHUKaMHU HE3aBHCHUMOM OIEHKH SIBJISIOTCS:

OOIIIECTBEHHBIE COBETHI;

MOTICYUTENIbCKUE (OOIIeCTBeHHBIC, HAOIIOAATEIFHBIC) COBETHI OPTaHMU3AMNNA COIUATBHOTO
00CITyKUBAHUS;

BCEPOCCUICKHE, PErHOHATBHBIE U MYHHIIUIIATbHBIE O0IIECTBEHHBIE 00BEAMHEHUS B cepe
COLIMATILHOTO 00CITyKUBAHMUS;

OpTraHMU3AINH COITMATIEHOTO 00CITy KHBAHHSI,

rpaxKaaHe - MoJy4yaTelld COLMAIBbHBIX YCIYr B c(epe COLUMANIbHOIO OOCITYXMBaHMS, HX
POACTBEHHUKH U YJI€HBI CEMbH, 3aKOHHBIE MPEICTABUTEIH;

AKCIIEPTHOE COODIIECTBO;

PEUTHHTOBBIEC areHTCTBA, CPEACTBA MACCOBON MH(OPMAIIUH.

4. Tlom opraHu3aUsIMA COIMATIBLHOTO OOCTY)XMBaHUS Ui Tiened MeToaudecKkux
PEKOMEHIALMIM TOHUMAIOTCS TOCYJapCTBEHHBIE (MyHUIIMTNIATBHBIC) YUPEXKICHUSI, OKA3bIBAIOIINE
collMaJbHBIE YCIYyTH B chepe colnaibHOro 00CIyKMBaHUA, a TaK)Ke OpraHu3alid UHBIX GopM
COOCTBEHHOCTH, OCYIIECTBIISIFOIINE ACSITEILHOCTh MO MPEAOCTABICHHUIO COIMAIBHBIX YCIYyT B
chepe cormantbHOT0 00CTY>KUBAHHMS.

5. HeszaBucuMmasi OILIGHKa TIPOBOAWTCS B 00s3aTETbHOM TOPSIKE B OTHOIICHUU
rOCYyAapCTBEHHBIX (MYHHUIMNAIBHBIX) YUYPEKICHHUN, OKAa3bIBAIOIIMX COLIMAJIbHBIE YCIyTH B
cdepe corMaIbHOTO 00CITY KUBAHUSL.

6. K rocynapcTBeHHbIM (MYHHULMIATBHBIM) YUPEXKICHUSM, OKa3bIBAIOIIMM COLHUATbHBIE
yCIIyTH B c(hepe COUANTBHOTO O0CTYKUBAHUS, OTHOCSTCS: KOMILIEKCHBIE IIEHTPHI COLUATHLHOTO
00CITy>KUBaHUSI HACEJIEHUS; TEPPUTOPHAIIBHBIE IIEHTPHI COIMAIBHOM MOMOIIU CEMbE U JIETAM;
HEHTPHl  COIMAIILHOTO  OOCIYXHBAHHS;  COIUAIBHO-PEAOMINTAIIMOHHBIE  [EHTPHl IS
HECOBEPIICHHOJIETHNUX; LEHTPHl IMOMOIIM JETSAM, OCTaBIIMMCS Oe3 TOIMeYeHHs] POIUTENeH;
COIMAJIbHBIC MPHUIOTHI JJIS1 JE€TEH U MOAPOCTKOB; IIEHTPHI MCHUXO0JIOTO-MEAarorn4eckoil moMoIu
HACEJICHHIO; LIEHTPbl JKCTPEHHOH IICUXOJOTUYECKOM TMOMOIM Mo TenedoHy; LEeHTPHI
(oTHeneHus1) CONMATLHONW MOMOIIM HA JOMY; JOMa HOYHOTO MPEOBIBAHUS; CICIHAIbHBIC JT0Ma
JUISL OIMHOKUX TpECcTapesblX; CTaAllMOHAPHBIE YUPEXKIEHUSI COLUAIBHOIO 00CITyKUBaHUS (JI0Ma-
WHTEpHAThl JJIs MPECTapesibiX M HWHBAJIUIOB, INCUXOHEBPOJIOTMYECKUE HHTEPHATHI, JCTCKUE
JIOMa-UHTEPHATHI 1711 YMCTBEHHO OTCTAJIBIX JETeH, IoMa-UHTEPHATHI AJis IeTell ¢ (PU3nuecKUMHU



HEJ0CTaTKaMH); TEPOHTOJOTUYECKHE LIEHTPbl, a TaKXKE HWHbIE YUPEXKJIEHHUS COLHUAIBHOIO
o0cCTy>KUBaHUS HACENCHUSI.

7. Opranmzanuu WHBIX (QOPM COOCTBEHHOCTH, OCYIIECTBIISIONINE MAESITEIBHOCTh TI0
MPEIOCTABICHUIO COIMANBHBIX YCIyr B cdepe comuanbHOrO OOCTYy>KUBaHUS, BIIpaBe Ha
TOOPOBOJILHOM OCHOBE y4YacTBOBaTh B TPOBEJICHHHM HE3aBUCUMOW OLEHKH M TPEIOCTABISATH
uHGOPMAIIUIO O CBOEH AESITENbHOCTH IS BKIIOUEHHUS UX B MIEPEUYCHb OpraHU3aluil COUaIbHOTO
o0CIy>KUBaHUS AJIsl TPOBEACHUS HE3aBHUCHUMOM OLIEHKU U (POPMUPOBAHUS PEUTUHIOB (najnee -
[Tepeuens).

B cinydae moarBepxkaeHHs TOOPOBOJIBHOIO y4acTHUs TaKMX OpraHu3aluil B MPOBEACHUU
HE3aBHCHUMOH OLIEHKH Ha HUX PACIPOCTPAHSIOTCS BCe TPeOOBaHMs IO 00ECIICYEHUIO TPOBEICHUS
HE3aBUCHUMOM OLIEHKH, MPEIBSIBIsIEMbIE K TOCYAapCTBEHHBIM (MYHUIIUIIATBHBIM) YUPEKICHUSM,
OKa3bIBAIOIINM COIIMANBHBIE YCIYTH B chepe colraibHOro 00CIy>KuBaHusl.

8. OpraHu3zanuio MpoBeICHHUs HE3aBUCUMON OIEHKH B cyOnekTe Poccuiickoit deneparnmn
OCYIIECTBIIIET OpraH HUCHOJNHUTENbHON BiacTu cyOwbekta Poccuiickoit ®enepamnmu,
YIIOJITHOMOYCHHBIA Ha TIPOBEICHUE HE3aBUCUMOM OIICHKH (J1ajiee - YIOJIHOMOYCHHBIM OpraH), Ha
KOTOPBIN BO3JIaraercs:

o01Iee opraHu3alMOHHOE 00eCIIeYeHNe MPOBEICHNS HE3aBUCHMOM OIICHKH,

MOHHUTOPHHT TPOBEACHHS HE3aBUCUMOM OLICHKH Ha PETUOHAIIEHOM YPOBHE;

oOecrieyeHne TEXHUYECKOM BO3MOXKHOCTH  BBIPQKEHUS MHEHHH  TOTPEOUTEISIMU
COLIMANBHBIX YCIYr O JEeATENbHOCTH OpraHu3aluil  COIHUANBHOTO OOCIYXHBaHHS U
YOBJIETBOPEHHOCTU pPE3yJIbTaTaMU COLIMAJIBLHOTO OO0CIIyXMBaHHsI Ha O(HUIMAIBLHOM caiite
YonmHOMOYEHHOTO opraHa B HWHGOPMAIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetu "HHTepHet"
(manee - cetb "MHTEpHET") M OQUITMANBHBIX CATaX OpraHU3aIUi COMMAILHOTO 00CTYKUBAHUS,
HAXOSIINUXCS B BEACHUH Y TOTHOMOYEHHOTO OpraHa (Ipy HaJIM4Yum).

9. B nensx coneicTBUsl MPOBEIECHUIO HE3aBUCUMOW OLEHKHU YTIOJTHOMOUYEHHBIM OpPIaHOM
dbopMupyercst OOIIECTBEHHBIH COBET.

10. OOmiecTBEHHBIE COBETHI:

dbopmupytot [lepeunu;

OTIPECTSAIOT KPUTEPUM W TIOKA3aTeM KadecTBa pPaOOTHl OpPraHM3AlMi COIHAILHOTO
00CITy )KHBaHUS;

YCTaHABJIMBAIOT MOPSJIOK MPOBEICHUS HE3aBUCUMOW OLEHKH OpraHU3allluii COLUATBLHOTO
o0CIy>KMBaHUSI HAa OCHOBAaHUM TMPHUHATHIX I[OKa3zaTene KadecTBa pabOThl OpraHuzalui
COLMATTLHOTO 00CITYKUBAHUSA, C Y4ETOM IMyHKTOB 21 1 22 MeTtoanueckux peKoMeHIallHii;

OpraHu3ylT PaboTy MO H3y4YeHHI0, OOOOIICHWIO W aHAIM3y OOIIECTBEHHOTO MHEHHUS O
KadyecTBe pabOThl OpraHU3alMii COIMAIBHOTO OOCITY)KHBaHUs, B TOM YHCJEe CPOPMUPOBAHHOTO
OOLIECTBEHHBIMU ~ OpraHU3alUsSMH, MpPO(PECcCCHOHAIBHBIMU  COOOIIECTBAMU UM HHBIMHU
HE3aBUCUMBIMU JKCIIEPTAMU, aHAIU3Y PEUTUHTOB;

HaIpaBJsIOT B YTOJHOMOYEHHBIH OpraH HWHGOPMAIHMIO O pe3yjbTaTaX HE3aBUCUMOMN
OIICHKHU, a TAaK)X€ MPEAJIOKEHHs] IO OpraHu3allui HE3aBUCHUMOM OLIEHKH, YJYYILIEHUIO KauyecTBa
paboThl OpraHU3alMii COUUATBHOTO 00CITY)KUBaHUS U JOCTYIA MOJdy4yaTelel COIMalbHBIX YCIyT
K MH(POpPMALIUU O HUX;

OCYIIECTBIISIOT HBbIE (DYHKLNH, ONIpe/iesieMble Y TOTHOMOYEHHBIM OPIaHOM B TIOJIO’KEHUU
00 OOIIECTBEHHOM COBETE.

11. CocrtaB o0mecTBeHHOTO coBeTa (GOPMHPYETCSs €3 YWCIa MpeAcCTaBUTENCH
BCEPOCCUNCKUX, PETHOHAIBHBIX M MYHUIIMNAIBHBIX OOIIECTBEHHBIX OOBEAMHEHUU B cdepe
COIMAIBHOTO  OOCTY>KMBaHHUS, 0Opa30BaTENbHBIX OpraHW3alMi BBICIIETO OOpa30BaHMII,
pohecCHOHANBFHBIX 00Pa30BATENBHBIX OPTAHU3AINMA, APYTUX 3aUHTEPECOBAHHBIX OpPTraHU3aAINN
¥ HE3aBUCUMBIX dKcriepToB. [Ipu popmupoBanum cocraBa oOIIECTBEHHOTO COBETAa HEOOXOAMMO
00eCTeunTh NMPEeACTaBUTEIBCTBO OT OOIIECTBEHHBIX 00BEAMHEHHH, IPEICTABIISIONINX HHTEPECH
BCEX KaTeropuil HacelieHus, MOIyYarollMX COLHUalbHbIE YCIYTd B yupexaeHusx. llpu stom
cieqyeT 00ecneunTh OTCYTCTBUE KOH(DIMKTa HHTEPECOB B OTHOIICHUH YJICHOB OOLIECTBEHHOT'O
COBeTa.



12. YnomHOMOYCHHBIN OpraH o0ecrieunBaeT pa3MenicHrne nHpopMarii 00 00IeCTBEHHOM
COBETe, B TOM UYHCJE TMOJOXKEHUS OO0 OOIIEeCTBEHHOM COBETE, CBEICHHS O €ro COCTaBe,
IPOTOKOJIOB 3aceaHuii OOIIECTBEHHOTO COBETa Ha O(HUIMAIBHOM caifTe YIIOIHOMOYEHHOTO
opraHa B cetu "WUnTepuer".

13. Ilpu npoBeneHnn 3aceaHmii OOIIECTBEHHOTO COBETa 00ECIIEYNBACTCS UX OTKPBITOCTh
U MyOIUYHOCTH, B TOM YHCJIE MOCPEACTBOM IMPUBJICUEHUSI CPEACTB MAcCOBOM MHOpMaIuu Ha
3ace/laHusl OOIIECTBEHHOTO COBETa, OH-JIAaliH TpaHCIALUN 3aceaHuid, MyOJINKaluK pe3yJIbTaToB
JESITEIbHOCTH OOIIECTBEHHOTO COBETA 33 OTYETHBIN MEPUO/I.

14. Tlepeunu peKOMEHAYETCS] ONpPENEISITh B COOTBETCTBUU C PEECTpPaMU IOCTABIIMKOB
COIIMAJIBHBIX YCIIYT C YYETOM:

TUTIOB OpraHu3anuit (opranuzauuu CTallMOHAPHOTO, MOJTyCTallUOHAPHOT O
(HeCTallMOHAPHOTO) COLMAIBLHOTO OOCITY)KMBAaHHMSI U OpPraHU3allMU HAaJIOMHOTO COIMAIbHOTO
o0cy>KuBaHus);

BUJIOB OpraHu3allii, onpeneNeHHbIX B cyobekTe Poccuiickoit denepanuy;

BUJIOB COLIMABHBIX YCIIYT, OKa3bIBAEMBIX OPTraHH3aIMsSIMHU COIUAILHOTO OOCITY)KHBaHUS B
cyonekre Poccuiickoit @enepanuu;

KaTeropuil noiyyarenei COUUaNbHbIX YCIYT.

15. PeliTuHru opranu3anuii COuagbHOTO 00CTyKUBaHUS POPMUPYIOTCS B COOTBETCTBUU C
[lepeuneM npu HaNMUYUU B HEM HE MEHEE 5 OpraHu3aluil COUAIBHOTO 00CTYKUBAaHUS, a TAKKE
PEKOMEHIalluMHU, PEyCMOTPEHHBIMU TyHKTOM 14 MeTonnuecknx peKkoMeH1alui.

16. B mensx dopmupoBaHUsS pEUTHHra OPTaHU3ANMA COIMAILHOTO OO0CITYKUBaHUS
UCTIONB3yeTCs JecsaTHOaIbHasg CHCTeMa OIEHKH, KOTOpas YTBEP)KIAeTcsl OOIEeCTBEHHBIM
COBETOM.

17. TlpoBeaeHue HE3aBUCHUMOW OLIGHKH U (OPMUPOBAHHME PEUTHHra pPEKOMEHIYeTCs
OCYUIECTBIISATh HE PEXKE OHOIO pa3a B TOJ.

18. YmonHOMOYEHHBIM OpraH OIpeAeNseT OpPraHu3alUI0-ONepaTopa MO MPOBEICHUIO
MOHHTOPHHTA NEATEIHHOCTH OPTaHMU3AIHMH COIMAILHOTO OOCITYXHBaHHS UIsI (GOPMUPOBAHUS
PEUTHHIOB (J1aJiee - OpraHu3aIKsI-0NepaTop) B COOTBETCTBUU C 3aKOHOAATENIbCTBOM Poccuiickoit
®denepanniyl 0 pa3MEUICHUH 3aKa30B ISl TOCYAapPCTBEHHBIX U MyHUIIMNAIBbHBIX HYX. [Ipu aTOM
YnonHOMOYEHHBIH OpraH oOecneuyrBaeT ydacThe OOLIECTBEHHBIX COBETOB B OIpPENEICHHUU
OpraHu3alu-onepaTopa.

19. Opranusanus-oneparop IpOBOAUT HE3aBUCUMYIO OLIEHKY B COOTBETCTBHUU C ITyHKTaAMH
28 - 33 MeTonn4ecKkux peKOMEH L.

[IpenBaputenbHble pe3yiabTaThl MPOBEICHHUS HE3aBUCUMOM OIEHKHM OpraHu3aluei-
OTIepaToOpOM, B TOM YHCJIE MPOEKTH PEUTUHTOB, METOAMKA WX (OPMUPOBAHUS M 0OOCHOBAaHUE
pe3yNbTaTOB PEHTHUHIOBaHUS (Jajnee - WHTEpIpeTalusl PeUTUHIOB), TOJJIeKAT 00s3aTEIbHOMY
PaccMOTPEHHIO OOLIIECTBEHHBIM COBETOM.

Pe3ynbpTaThl npoBeneHUs HE3aBUCUMOM OIIEHKH OPraHU3aluen-0nepaTopoM, B TOM YHUCIE
peUTHHTH, MeTOoAWKa UX (OPMUPOBAHHUS M WHTEPIPETAMs] PEUTUHIOB, pPa3MEMIAIOTCS Ha
odpuIMaILHOM caliTe YTOJHOMOUYEHHOTO oprana B cetu "MHTepHer", B ToM umcie B Gopmare
OTKPBITBIX JAaHHBIX (Xml, csv), B TeyeHHe Tpex paboyux AHEW C MOMEHTa UX OJ00peHHs
0O0IIECTBEHHBIM COBETOM.

20. He3aBruCHMYIO OLIEHKY MOTYT HPOBOJAUTH TAK)KE UHbBIE IOPUIUUYECKUE JTUIA HE3aBUCUMO
OT UX OPraHU3alMOHHO-TIPABOBOM (HOPMBI, MHAUBUIAYaIbHbIE IPEANPUHUMATENH (Aajiee - UHbIe
OpraHM3aliy, OCYILIECTBIIAIOIINE HE3ABUCUMYIO OLIEHKY ).

Pe3ynpTarel  HE3aBUCUMOW  OLEHKH,  MPOBEACHHOM  WHBIMH  OpraHU3aLUSIMU,
OCYILECTBIIIIONIMMH  HE3aBUCHMYIO OIICHKY, IOMJEKAT 00s3aTeIbHOMY PAaCCMOTPEHUIO
0O0IIECTBEHHBIM COBETOM.

Nudopmanus o pesynbrarax MPOBEACHUS HE3aBHCUMOUM OIEHKH, TpEIOCTaBlisieMas B
YIOTHOMOYEHHBIN OpraH MHBIMU OPraHU3alUsIMU, OCYIIECTBIISIIONIMMU HE3aBUCHMYIO OLICHKY,
JOJKHA COJIEPIKaTh PEUTUHTH, ONMUCAHUE METONUKH WX (HOPMHUPOBAHHS W HHTEPIPETAIUIO
PEUTHHTOB, KOTOPBIE Pa3MEIIAIOTCS HAa OPHUITHATHLHOM CaiiTe YTOJTHOMOYEHHOTO OpraHa B CETH



"Unrepuer" B TeUYeHHE JecATH padodMx JHEHM C MOMEHTa UX TMPEACTaBICHUS B
YIIOJTHOMOYEHHBIN OpraH.

21. Jns mpoBeneHUs HE3aBHUCHMOM OIEHKH PEKOMEHIYETCS HCIOJIb30BaTh IMOKAa3aTeTu
KayecTBa padOThl OpraHu3alluii COUUaIbHOr0 00CTY>KUBAaHUS HACEIICHUS, XapaKTEepU3YIOIIe:

1) OTKPBITOCTB M JOCTYITHOCTH HH(POPMAITUN 00 OpraHU3aIUH:

ypOBEHb peUTHHTA Ha caiite www.bus.gov.ru (ot 0 10 1);

MIOJIHOTA, aKTyaJIbHOCTh U MOHSATHOCTh MH(pOpMAIUU 00 OopraHU3aluy, pa3MellaeMol Ha
oduIransHOM caiite (6asib);

HAJIMYHME U JOCTYITHOCTh CIIOCOOOB OOpATHOM CBSI3M C TMOJYyYaTeISIMUA COLIMATBHBIX yCIyT
(6amn);

JOJsT JIUL, KOTOpPBIE CYHUTAIOT WH(POPMHpPOBAHWE O pabOTe OpraHU3alMd W TOPSIKE
MPEIOCTABIICHUS COLIUATIBLHBIX YCIYT IOCTATOYHBIM, OT YKCia ONpoIIeHHbIX (%);

2) KOM(pOPTHOCTh YCJIOBUN U JOCTYINHOCTb MOJYYEHHsI COLUATIbHBIX YCIYT, B TOM YHCIIE
JUTSI TPXKAAH C OTPAaHMYEHHBIMU BO3MOYKHOCTSIMU 37I0POBbSI:

CTENEHb BBIMOJIHEHUS YCJIOBUM JOCTYNHOCTH JJisi WHBAJIUAOB (B TOM YHCIE JOETEH-
WHBAJIHUIOB) W JPYTUX JHI[, YYHUTHIBAIOUIMX OTPAaHUYCHHUS UX JKU3HEICATEIHHOCTH TpHU
IPEIOCTABIIEHUU COLUAIbHBIX YCIYT B OpraHu3auusix (6amisl);

COOTBETCTBUE IUIOMIA/ICH JKUJIBIX MOMEIIEHUH OpraHu3aluil yCTaHOBIEHHBIM CaHUTApPHO-
TUTUEHUYECKUM U CAHUTApPHO-3MMJIEMHUOJIOTUYECKHUM HOpPMaM M HOpMaTHBaM B pacuere Ha
onHOTrOo 06CcIyxuBaemoro (%);

YIOBJIETBOPEHHOCTh YCJOBUSIMU (TIOMEILIEHHE, HMeroneecs o0opyaoBaHue, MeOelb,
MSTKUN MHBEHTAph, XpaHEHHE JTMYHBIX BEUIeH U T.II.) IPEI0CTaBICHUS COLUATBHBIX YCIyT (%);

3) BpeMs OKUAAHUS B OUE€PEAU MIPH MOTYUEHUH COLIMAIBHOM YCIIyTH:

CpenHee BpeMsi OKUAAHUS TOTYUYEHUsS YCIyT B OPTaHU3AIMK COLMAIBLHOTO OOCTYKUBAHUS
()3

JIOJISl TIOTTy4YaTeNel yCIIyT, OLIEHUBAIOIIUX BPEMsI OKUAAHUS MTOIYYSHHS COITHAIBHBIX yCITyT
KaK HEe3HAUUTEIbHOE, OT YKciia onpoueHHbIX (%);

4) 1oOpOXKENATETLHOCTD, BEKITHBOCTh M KOMIIETEHTHOCTh pA0OTHUKOB OpTraHU3aIiu:

J0JsL  ToJTydaTeNnedl  ycilyr, KOTOpbhleé BBICOKO OIICHHBAIOT J0OpOXKENIATENbHOCTS,
BEXJIMBOCTh M BHUMATEIbHOCTh COLIMAJIBLHBIX U MHBIX KaTEropuii pabOTHUKOB OpraHu3alui, OT
yuca onpoiieHHbIx (%);

JI0JISl TIOJTydaTesiel yciayr, KOTOphle BBICOKO OLIEHMBAIOT KOMIETEHTHOCTh COLIMANBHBIX U
UHBIX KaTeropuii pabOTHUKOB OPraHU3aIUil, OT YKCia OMPOIIEHHBIX (%);

5) yIOBIETBOPEHHOCTh KaU€CTBOM OOCITYKUBAHUS B OPraHU3AIINHU:

J0JIs1 TIOJTy4aTeseld yClyT, yIOBIETBOPEHHBIX KauyecTBOM OOCITy)KMBaHUS B OpraHHM3alluy,
OT yHclia onpoieHHbIX (%);

J0JI1 TOJTydaTesied COLUMANIbHBIX YCIYT, YIOBJICTBOPEHHBIX YCJIOBHUSIMHU MPOXKUBAHUS B
OJIHO-, JIBYyX-, TP€X- WM YETBIPEXMECTHBIX KHJIbBIX KOMHATaxX OpraHu3aluil CTaIllIOHAPHOTO
COIMATILHOTO 00CITYKUBaHUS, OT YHCIIA ONMPOIIEHHBIX (%);

JI0JISl TIOJTydaTesie COLMANbHBIX YCIYyT, KOTOpble TOTOBBI PEKOMEHAO0BATh OpraHU3aIUI0
Jpy3bsM, POJCTBEHHUKAM, 3HAKOMBIM, OT YHCJIa ONPOIICHHBIX (%);

JOJISl  TIOJTydaTeled COLUANbHBIX YCIYr, OXBAu€HHBIX COIMAIBbHBIMM YCIyramMu B
COOTBETCTBUH C MHIUBUAYIbHBIMH IpOrpaMMaMH peaOWiIuTalMy, OT OOILIero 4mucia
nonyuareneit ycuyr (%);

YHCI0 OOOCHOBAaHHBIX JKajl00 TMOdydaTeneld COIMAaJIbHBIX YCIYyr Ha KadecTBO YCIYT,
MpeI0CTaBICHHBIX opranu3aiuei (kanoo Ha 100 momyuaTeneit yciayr);

YAOBJIETBOPEHHOCTh KauecTBOM nutanus (%);

YAOBJIETBOPEHHOCTh KayeCTBOM MPOBOAMMBIX MEPOIPHUITHH, HMEIOMIMX TI'PYIMIOBOM
xapaxTep (030POBUTEIBHBIX, JOCYTOBBIX, IpoHuIaKTHIecKuX u 1p.) (%).

22. JlomoOMHUTENBbHO K TMOKa3aTelsiM, YyKa3aHHbIM B TyHKTe 21 Mertoauueckux
pEKOMEHAALNN, MOTYT UCII0JIb30BAaThCSl MHBIE ITOKA3aTENH.

23. Jlns pacuera mokaszareyiei, yka3aHHbIX B MyHKTE 21 MeToauueckux peKkoMeHAaum, ¢



y4eTOM  OCOOEHHOCTEW  JESATENIbHOCTH  OpraHu3allid  COLMAJIbHOIO  OOCIY>KMBAaHHUSA
PEKOMEHIyeTCsI HCIIOJIb30BaTh CJENYIONINe WCTOYHUKH HWH(GOpMalUU, HEOOXOAMMOW MAJis
NPOBE/ICHUS HE3aBHCUMOM OIICHKU:

1) pe3ynbTaThl aHann3a HOPMATHUBHBIX MPABOBBIX AKTOB, YCTAHABIUBAIOLIUX 3HAUYCHUS
paccMaTprBaeMbIX IapaMETPOB JIEATEIBHOCTH OpraHUu3aluii COLUAIbHOIO 00CTYKUBAHUS;

2) pe3ynbTaThl aHAlM3a CTATUCTUYECKOW MH(OPMAIMKA OPraHOB UCTIOJHUTEIHLHOW BIACTH
cyonekToB Poccuiickoii denepanuu 1 OpraHu3aIfii COIMAITBEHOTO O0CTY KHUBaHHUS;

3) pesynpTaThl ompoca (rIyOMHHOEe U (OpMaTu30BaHHOE, MONy(POpPMaATH30BAHHOE
UHTEPBBIOUPOBAHHUE, WHTEPBBIO, NMPOBOAMMEBIC B TOPAIKE CaMOOOCIEIOBAaHHS OpTaHU3AIlHiA,
aHKETUPOBaHUE, MPOBeACHUE (HOKYC-TPYII):

ITOJTyYaTeNel COUNUAIBHBIX YCIYT;

pabOTHUKOB OpraHU3AIIHIA;

PYKOBOJUTENEH OpraHU3alMii 0 KauecTBe padoThl OCTABIIMKOB COLIMATIBHBIX YCIYT;

Mpe/ICTaBUTENeH 0OIECTBEHHBIX 00beUHEHHI, SKCIIEPTHOTO COOOIIIECTRA.

[Tpr HEOOXOAMMOCTH MOTYT OBITh MCIOJB30BAaHBI TAKHE HCTOYHUKU WH(POpPMAINH, KaK
pe3yNnbTaThl  MPOBEACHUS  KOHTPOJBHBIX  3aKyMOK, BKJIIOYEHHOE CTPYKTYpPHpPOBaHHOE
HaOJII0JIEHUE B MECTAX OKA3aHUs COLUANBHBIX YCIIYT, PE3YJIbTaThl IKCIEPTHBIX OLICHOK.

24, B KadecTBe JOMOJHUTEIBHBIX HCTOYHHUKOB HWHGOpMALMU  IIeeco00pa3Ho
UCIIOJIb30BaTh:!

PE3yNbTaThl IPOBEIEHHBIX MOHUTOPUHIOB B c(hepe COLUaNbHOrO OOCTYKUBAHUS;

WH(GOPMAIIHIO OOIIECTBEHHBIX 00 IMHEHUH;

MH(POPMALIMI0O  TIOMEYUTENHCKUX  (OOIIECTBEHHBIX,  HAONIOAATENIbHBIX)  COBETOB
OpTaHu3aINil COIMATBHOTO 00CTYKIUBAHHUS;

MH(GOPMALIMIO IKCIEPTHOTO COOOIIECTBa, PEUTHHTOBBIX areHTCTB, CPEICTB MacCOBOM
UHpOpPMALINH.

25. B menax wuH(OpMAlMOHHOTO OOECTeueHUs MPOBEICHUS HE3aBUCHMOW OICHKU U
pacuera nokasaresel, yka3aHHbIX B IMyHKTe 21 MeToauueckux peKoMeHalui, OpraHu3anusIm
COLIMAJILHOTO OOCIYXHBaHHUSI C Y4YE€TOM OCOOEHHOCTEM WX JEeSTeIbHOCTH PEKOMEHIYeTCs
oOecrieunTh  (HOPMUPOBAHME  OTKPBITBIX ~ HMH(GOPMAIIMOHHBIX  PECYpCOB,  COJEpPIKAIIUX
UHGOPMAIIMIO O NIEATEIbHOCTH OpPraHMU3alMK COLUAIBHOTO OOCITYyXUBaHUS, B COOTBETCTBUU C
HepevyHeM, MpeayCMOTpEeHHBIM npuiiokeHueM Ne 1 k MeToanyeckuM peKoOMEHAALUsAM, B JOCTYTI
K TaKMM pecypcaM MOCPEeACTBOM pa3MelleHHs X Ha HH(GOPMALMOHHBIX CTEHaX B OMELICHHIX
OpraHu3alliil  COLMAIFHOTO OOCIY>KMBaHMSA, CpEICTBAaX MAacCOBOH HWH(OpPMALUHU, CETH
"UnTepnHet".

26. Huadopmanuio O JEATEIBHOCTH OpTaHU3alMH  COLMAJILHOTO  OOCITYy)KMBaHUS
peKoMeHayeTcs pa3MeniaTh Ha 0(QUIUAIBHOM CaliTeé OPraHU3aluy COLUATBHOTO O00CITYKUBaHU
B cetu "MHTepHeT", B TOM 4ncie B (hopMaTe OTKPHITHIX AaHHBIX (Xml, csv).

27. TlpoBeneHne HE3aBUCHUMOM OIIEHKHM ITOKa3aTesiel KadecTBa pPabOThl OpraHU3aIuit
COLIMAJIBHOTO 00CITY)KMBaHUSI PEKOMEHYETCsl OCYLIECTBIIATH MOCIEeI0BATEIbHO B 4 3Tana.

28. Ha nepBoM "opranu3aiiioOHHOM" 3Tafe OCYIIECTBISIOTCS CIAEAYIOIINE MEPOTIPUSITUS:

1) onpenenenue (mpu HEOOXOAUMOCTH JoToNHEeHHE) [lepeyHs B TeKyIeM Nepruoe;

2) yrouyHeHWe (JOMOJHEHWE) TPH HEOOXOAMMOCTH TIOKa3aTeleld KadecTBa padOThI
OpraHu3aIfil COUATBHOTO 00CTYKHUBAHUS;

3) ompeneneHne METOAOB cOOpa MEPBUYHONW HHGPOPMAIMH W YTOYHCHHE TPEOOBAHHM K
METOJIUKAM UX PUMECHECHHUS.

29. Ha Bropom "moAroToBUTENLHOM" ATaIIE:

1) mpoBoaMTCS aHAJIW3 HOPMATHUBHO-IPABOBOM 0a3bl O COIMAIBLHOM OOCITYXHBaHHUH,
MHEHHUI 3KCIEepPTOB, MPeACTaBUTENEH MoyydyaTesael COUalbHbIX YCIyT, OTKPHITHIX HCTOYHUKOB
UH(OPMALIUH C LEJBI0 COCTABJICHUS MPEABAPUTEIHHOTO MEPeUHs MpoOIeM Al H3yUCHHUS;

2) ocymecTBiIseTcs pa3padoTka METOJWK W HMHCTPYMEHTapus cOopa TMEepBHYHON
UHPOpPMALIMU, B TOM YHCJIE PEKOMEHIAIM MHTEpBbIoepaM (IOCIIEI0BATEILHOCTh 33aBaeMbIX
BOIIPOCOB, ONKMCAHNWE BapUAHTOB MOBEJCHUS B 3aBUCMMOCTH OT OTBETOB PECIOHJIEHTA, MOPSAIOK



orpoca), GopM I PETUCTPALNN TIEPBUYHON HHPOpMAINH, aHKeT (TIPUMEpHBINA 00pa3el] aHKEThI
[0 aHalU3y YJIOBIETBOPEHHOCTH KAayeCTBOM OKa3aHHs COLMAJIBHBIX YCIyr B OpraHU3alUiX
COIIMANILHOTO ~ OOCHyXMBaHUsA TpuBeAeH B mnpwiokeHuu Ne 2k  Meroguueckum
PEKOMEHIALIUSM).

30. Ha tpetbem "cOop nepBuuHO# HHGOpMAITUU'" dTAlle PEKOMEHYETCS OCYIIECTBIATh:

1) aHanM3 HOPMATUBHBIX MPABOBBIX AKTOB, PETYIHPYIOMIUX ACSITEIbHOCTh OpPraHU3alui
COLIMAJILHOTO OOCITYyXUBaHUs, C LEJIbI0O ONpEAENCHUS WM YTOYHEHHS, YydeTa JHUHAMUKU
HOPMAaTHUBHO YyCTAHAaBIMBAaEMBbIX 3HAUYCHUN OIEHUBAEMBIX T[apaMeTpoOB M TOKa3aTesen
JeSITEIbHOCTH OpraHU3aluy;

2) mpoBeaeHue '"MONEBOro JTama'" WCCIeNoBaHUS - COOp MEPBUYHBIX MAHHBIX M HX
00paboTKa B COOTBETCTBUH C Pa3padOTaHHBIMH METOJaMH, BEHIOPAHHBIMU HWJIH Pa3pabOTaHHBIMU
METOIUKAMU;

3) cO0p CTaTUCTUYECKUX JAHHBIX;

4) mpoBe/IeHUE aHKETHUPOBAHUS (OMIPOCOB);

5) He3aBHCHUMBIA BBIOOPOYHBI KOHTPOJb HCIOJHHUTENEH, OCYIIECTBISIOMUX CcOOp
nepBUYHON nHpOpMaLnu;

6) dopmupoBaHME UTOrOBBIX MAaCCHBOB JAHHBIX, 3allOJHCHHE OTYETHBIX (QopM
npecTaBlIeHUs HH()OPMALINU.

31. Ha derBeproM "aHanm3 M OIIEHKAa KadecTBa pPabOThl OpraHU3AIMKI COIHAIBHOTO
oOcyxkuBaHus" STane peKOMEHAyeTCsl 00ECIeUnTh:

1) cucremaru3zanMio BBISBJIECHHBIX MPOOJEM JEATENbHOCTH OpraHU3alud COLUAIbHOIO
00CITyKUBAHUS;

2) conocraBieHHEe (PaKTHICCKUX W HOPMATHBHO YCTAHOBJICHHBIX 3HAUYECHUH HMCCIICyEeMBIX
napaMeTpos;

3) BBISBJICHUE TEPPUTOPHUAIBHBIX W HMHBIX OCOOCHHOCTEH HCCICIYEMBIX IapaMeTpOB
JESTENIbHOCTH OpraHu3alluii COLUaIbHOTO 00CTYKUBAHUS;

4) aHanu3 TMHAMUKH 3HAYECHUH HCCIeAyeMbIX TapaMeTPOB U TTOKa3aTeNeH;

5) comocTaBiieHHE HOPMATHBHO YCTAHOBJICHHBIX 3HAYEHHUH HCCIEIyeMbIX IapamMeTpoB
NESTEIbHOCTH OpraHU3alliii COLMAIbHOTO OOCTY>KMBaHWS C BBISIBJICHHBIMH MpoOJIeMamMu H
OKUJaHUSIMU MOTydaTeNiell COUUaNbHbIX YCIYT;

6) pacueT WHTErpajbHOW OIICHKM KadecTBa pabOThl OpraHM3alfii COIHAILHOTO
ob0cimy>xuBaHus U HOPMUPOBAHUE PEUTHUHTA;

7) obuiecTBeHHOE 00CYKICHHUE PE3yIbTaTOB HE3aBUCUMOM OIIEHKHU B OTYETHOM IEpHOJE U
pa3paboTka MpeasoKEeHUH MO YIydIIEHHI0 KadecTBa pabOThl OpraHU3alUil COLUAILHOTO
00CITy)KUBaHUS;

8) myOmuKaIuio pe3yabTaTOB HE3aBUCHUMOW OIIEHKH, B TOM YHCJIC PEHTHHTOB.

32. PeittuHr QopmMupyercs MyTeM YIOPSIOYMBAHHUS TPUCBOCHHBIX OpPraHU3AIUsSM
COLIMAJILHOTO 00CITYKUBAHUS MOPSAIKOBBIX HOMEPOB.

Kaxnoli opraHuzanuu  CONHMANBHOTO  OOCHyXuBaHHs, Bomeamed B [lepedeHs,
MIPUCBANBAETCS MOPSAIKOBBIM HOMEp MO MEpEe YMEHBIICHHS 3HAYCHHS] WHTErpalbHON OLEHKU
KauecTBa paboThl. OpraHu3aiyil COIUAIBHOTO OOCTY)XUBAHUS, TMOJTYYUBIIECH HAUBBICIIYIO
MHTETpaJIbHYIO OLIEHKY KauecTBa padoThl, IprcBanBaeTcs 1-it Homep.

WuTerpanbHasi olieHKa KauecTBa paOOTHl OPraHMU3AIMH COIUAIBHOTO oOcCiyxuBaHus Mk
paccuMThIBaeTCs Mo cleayomen hopmye:

k=Y wxk", rae:

10 )
k" - 3Hauenue mokazarens K, mo mecsaTnbayuibHOW miKane (MIEPeYeHb PEKOMEH/IYEMBbIX

1
MoKa3aTesIe OIEHKH KadyecTBa padOThl OPraHU3alUK COIUATBHOTO OOCITY)KUBAHHSI IPUBOIUTCS
B nipuiioxeHuu Ne 3 k MeToauyeckuM peKOMEHIalusM );

W, - 3HAQYCHUEC BECOBOT'O KOS(i)CI)I/II_II/IeHTa IIOKa3aTciiid ki , IIpU 3TOM CyMMa BCEX BECOBBIX



KOX(PUITUEHTOB Z Low.=1.
3HaueHUs] BECOBBIX KOX(D(DUIMEHTOB Mmoka3zatenell K. ycTaHaBiaMBaroTcsi OOIIECTBEHHBIM

COBCTOM METOAOM IKCIICPTHBIX OLNCHOK C YYCTOM peKOMCHﬂyeMOﬁ 3HAYMMOCTH MOKa3aTelen ki

O JecATHOANIPHON IIKajde B COOTBETCTBMM C npuwioxkeHueM Ne 3 k Meroanyeckum
pexomenaanusM. [Ipu 5ToM 3Ha4eHHST BECOBBIX KO3()(PHUIIMEHTOB pEeKOMEH TyeTCsl YCTaHABIUBATh
¢ ydueToM oO1iei 3HauMMocTH Habopa 1mokazaTesiel o 00IUM KpUTepusiM:



OO0uwmii kpuTepuit 3HAYUMOCTb
OTKpBITOCTP W JOCTYIMHOCTh HWH(pOpMAIUK 00 0,1
OpTraHM3AINH COITMAIBHOTO O0CITYKHUBAHUS
KomdoptHOCTE  yClIOBHI W JOCTYHHOCTH 0,2
MOJTyYEHHUsI COLUATBHBIX yCIyT, B TOM YHUCIE AJIs
rpaXxaaH C OrPAaHUYCHHBIMH BO3MOXHOCTSAMU
3/10pOBbs
Bpems oxumanus B ouepead NOpU MOJyYEHUU 0,05
COILIMAJILHBIX YCITYyT
JloOGpoxenaTenbHOCTb, BEKJIHBOCTh u 0,1
KOMIIETEHTHOCTh ~ pPAa0OTHHKOB  OpraHHW3alHuu
COLIMAJILHOTO 00CITYKUBAaHUS
Y I0BIETBOPEHHOCTh KAYECTBOM OOCITY)KHBAHHS B 0,55

opraHn3anv COOUAJIbHOI'O OGCJ'IY)KI/IBEIHI/IH




33. IlpuBenmeHue mTOKa3zaTeneil KadyecTBa pabOTHl  OpraHM3allid  COIHAJIBHOTO
06CJ'IY)KI/IBaHI/I$I K COIIOCTaBUMbIM 3HAUYCHHUAM IIO I[CCSITI/I63J'IJ'ILHOI>1 IOKaJI€ PEKOMCHAYCTCA
HPOU3BOIUTH CIEAYIOMIUMH CIIOCO0aMHU:

1) nnsa mnokasareneil, yBEIMYEHHE 3HAYEHUM KOTOPBIX XapaKTEpU3yeT IOBBIIICHNE
KadyecTBa pabOThl OpraHU3alMU COIHAIBHOTO OOCITY)KMBaHHUS, ONPEAESIETCS MaKCUMallbHOE
(ueneBoe) 3HaYCHUE B UCXOJHOW €IUHMIIE U3MEPEHUs, KOTOpOMY cOoOTBeTcTBYeT 10 OayioB 1o
necATHOAIUTBHON IIKaJle 1 MUHUMANbHOE (Xy/lIee) 3HaueHHe MMoKa3aTelis B UCXOJHOH eIMHHIIEe
U3MEpEeHHs, KOTopoMy cooTBeTcTByeT 0 OaymioB mo aecstuOamibHON 1mikane. B atom ciydae

1 o
3HAYEHUS kio 0 OI[CHMBAEMBIM OPTaHU3AIUSIM PACCUYUTHIBAIOTCS IO CIEAYIOLIeH Gopmyre:

k, — ko
kilo = kmalxc i{MI/IH x 10 » TAC.

k. - 3sHauenue nmokasareins B I/ICXO,Z[HOﬁ CAUHUIC U3MCPCHUS;

1

k™ - MakcumanbHoe (11esieBoe) 3HAYCHHE MMOKA3aTelsl B ICXOAHOM eIMHUIIC H3MEPEHHUS;

k"™ - MuHnManeHOE (Xy/1ee) 3HaYCHHE MOKa3aTessl B UCXOAHOM eHMHHIIE H3MEPEHHUSL.

Jlnsi mokaszaTeniei, yBeNIWYeHne 3HAYCHWH KOTOPBIX XapaKTEepPHU3yeT CHIDKEHHE KauecTBa
pabOTHl OpraHU3alMU COLUAIBLHOTO OOCITY>KUBAHUS HACEJICHUS, OIMpPEeIseTCs] MUHHMAIbHOE
(ueneBoe) 3HaYEHUE B UCXOJHOW €IUHMIIE U3MEPEHUs, KOTOpOMY cOoOTBeTcTBYeT 10 6ayioB 1o
necaTHOAIUTBHON IIKajie M MaKCUMallbHOE (Xy/lIIee) 3HaYeHUE 1TOKa3aTeNs B NCXOTHON eIMHHILIS
U3MEpEHUs, KOTOpoMy cooTBeTcTByeT 0 OaymuioB mo aecstuOamibHON mikane. B atom ciydae

1 o
3HAYEHUS kio M0 OI[CHMBAEMBIM OPTaHHU3AIUSAM PACCUYUTHIBAIOTCSA IO CIEAYIOLIEH Gopmyre:

klo_ kl _ k;\/laKC

=—L 1 x 10, rme:
1 k;vmn _ k;\aaxc

k. - 3HaueHne mokaszatessi B MCXOMHOM ¢IMHUIC U3MEPCHUSL;
k"™ - MuHnManpHOe (1IeIeBOC) 3HAUCHHUE TIOKA3aTels B HCXOJHON CANHHUIIEC H3MEPEHHS;
k™ - makcumanbHOE (Xy/lIee) 3HaUCHHE TIOKA3aTelsl B HICXOIHON €ANHUIIEC H3MEPEHHS;

2) mecaTubabHAs IIKala B 3aBUCHMOCTH OT 3HAYCHHW mokaszarenedl K, B wmcxomHOM

€MHUIIC U3MEPEHUS YCTaHABIMBACTCS OOIIECTBEHHBIM COBETOM METOJIOM SKCIIEPTHBIX OILEHOK.

34. YIOJTHOMOYEHHBIN OpraH COBMECTHO ¢ OOLIECTBEHHBIM COBETOM OpraHU3yeT KOHTPOJIb
3a COOMNIOJCHHEM OpraHHu3aIieil COIMATbHOTO OOCTYXKHMBaHUS - OMEpaTopoM MeToauYecKuX
PEKOMEHIalMi TPU IPOBEAECHUH HE3aBUCUMOM OLICHKH.

35. 1o utoram mpoBeAeHHs] HE3aBUCUMOM OLIEHKH OOIIECTBEHHBIN COBET pa3pabaThIBaeT U
IPEJICTABISIET OLIEHWBAEMbIM OpPraHU3aLUsM COLMAIBHOTO OOCIYKHMBAaHUS MNPEUIOKEHUS IO
YIIYYIIEHUIO Ka4YeCTBa UX PaOOTHI.

36. Ilo mpexacraBieHHBIM OOIIECTBEHHBIM COBETOM HPEUIOKEHHUSIM OpraHU3aluu
COLIMATILHOTO OOCTY>KMBaHUSl pa3padaTbiBalOT M YTBEPXKIAAIOT IUJIaHBl MEPONPUATHH IO
YIyUYIICHUIO KadyecTBa CBOEH paboThl (nanee - IUIaHBl MEPONPUSATHI) B COOTBETCTBHU C
npuMepHoOi ¢GopMol IUIaHa, MPEAyCMOTpeHHOW mpmwioxkeHneM Ne 4 k Meroaudeckum
PEKOMEHAALIUSM.

37. OpraHu3anuud COIMAIBLHOTO OOCTY)XMBAHHUS pPa3MEIIAIOT TUIAHBI MEPONPUATHA Ha
cBoux ounmanbHBIX caifTtax B cetu "MHTepHeT" (MIpH HAIMYUU CAaWTOB) U 0OECIICUUBAIOT HX
BBIIIOJIHEHHE.

38. B ma"e MeponpusTUil peKOMEHIYETCs MPEAyCMaTpUBAaTh MEPOIIPUATHS, peanu3arus
KOTOPBIX:



HETIOCPEJICTBEHHO MOYKET MOBIHATH Ha pelieHne Mpo0ieM, B TOM YHCIIe Ha YCTpaHEHHE U
IpEeIOTBpALICHUE HAapYIICHNH HOPMATUBHO YCTAHOBJIEHHBIX TPEeOOBaHMH, BBISIBICHHBIX 10
UTOTaM HE3aBUCHMOM OIICHKH;

MO3BOJIUT TIOBBICUTH YPOBEHBb YAOBJIECTBOPEHHOCTH TIOJNydYaTeJIeld COIHMAIbHBIX YCIyT
KOM(OPTHOCTBIO NMPOXMBAHUS B OPTaHU3AIMHM COIMAJIBHOTO OOCITY>KWBAHUS, BEXJINBOCTBIO U
KOMITETEHTHOCTBIO pAaOOTHUKOB, pe3yIbTaTaMH MPEIOCTaBICHHS COLMATIBHBIX YCIIYT;

oOecreunT peanu3aluio OXHIAHWKH MOJydaTeled CONMAIBHBIX YyCIyr B cdepe
COIMAJIBHOTO OOCITY)KHBAHUSL.

39. Pe3ynbTaThl IPOBEICHUS HE3aBUCUMOM OIICHKU HAlpaBJICHbI Ha:

oOecrieueHre TMONyYaTesieii COIHMAIBbHBIX YCIyr JOMOJHHUTENFHOH WHOpMaImen o
KagecTBe pabOThl OpraHW3alMii CONMAIBHOTO OOCITY)KMBAaHHsS, B TOM YHCIE IyTeM
(GopMUpOBaHUS PEHTUHIOB, B IEJSX peaU3alMy MPHHAIICIKAILETO MOTYYaTeNsIM COIMANTBHBIX
yCIIyT TpaBa BbIOOpa KOHKPETHOW OpPraHM3allii COLMAIBHOTO OOCTYXKMBAHUS IS MOTYYCHHS
COIMAJIbHBIX YCIIYT;

OTIpENIeICHUEe  PEe3yJIbTATUBHOCTH  JICSATEIBHOCTH  OpPraHM3aldd  COLUAIBHOTO
0OCITy)KMBaHUsI U TIPHHATHE CBOEBPEMEHHBIX MEp IO IOBBIIICHHIO 3(P(PEKTUBHOCTH WU IO
ONITUMH3AIHNH €€ JIEATEITHLHOCTH;

CBOCBPEMECHHOE  BBISIBICHHE HETaTHBHBIX  (DAaKTOPOB, BIHMAIOUIMX HAa  KadecTBO
NPEOCTABIICHUS COLMAIBHBIX YCIYT B c(hepe COIUAIBLHOTO OOCITYKMBAHHS, M yCTpaHEHUE UX
NPUYMH MyTeM pealu3aliy IJIAHOB MEPONPUSITHH, a TaKKe OCYLIECTBICHHE CTHMYIHPOBAHUS
pyKoBoauTENEH 1 paOOTHUKOB OpraHU3alUi COITUATIEHOTO 00CITYKUBAHUSL.

[Tpunoxxenne Ne 1

K METOJIMYECKUM PEKOMEHIAINSIM

I10 NIPOBE/ICHUIO HE3aBUCUMOM OLIEHKH
KadecTBa pabOThl OpraHU3AIINM,
OKa3bIBAIOLINX COLIMAJIBHBIE YCIyTH

B c(hepe cormanbHOTO 00CTYKUBaHMS,
YTBEPKACHHBIM ITpuKa3oM Muntpyzaa Poccun
ot 30 aBrycrta 2013 . Ne 391a

I[TEPEYEHDb
NHOPOPMAIIMN U JOKYMEHTOB, PEKOMEH/ITYEMbBIX K PASMEIIEH1IO
OPITAHUBAIIMAMU COLIUAJIBHOI'O OBCIIYKUBAHN A HA THOOPMAILIMOHHBIX
CTEHJIAX, B CPEJJCTBAX MACCOBOM UH®OPMAILINU, CETU "UHTEPHET"

1. Uadopmanus:

a) 0 Jare co3JaHusd, yupeauTene (YUYpeauTelsax), MECTe HaxOXKICHUS, PeKUMe, rpaduke
paboThI, KOHTAKTHBIX Tele(oHaX M agpecax IEKTPOHHON MOYTHI OpraHU3aIllUU COLUATHLHOTO
0o0cmyXuBaHuA U e HUInaaoB (Mpy HAJTUYHH ),

0) 0 cTpyKType 1 00 opraHax ympaBJeHHs OpraHU3alliy COLUATHLHOTO 00CTYKUBAHUS;

B) 0 ¢hopMax COLHMATBHOIO 0OCTYKUBAaHUS U BUIaX COLIMAIBHBIX YCIYT, IPEI0CTABIIEMbIX
OpraHu3aIMeil COIUAIBHOTO O0CTYKIUBaHMUS;

) O YHCICHHOCTH IMOJly4yaTeJaeil COLMambHBIX YyCIyr 1o (¢(opMaM COLHUAIBHOTO
00CTy)KUBaHUSI M BUJAM COIMAIBHBIX YCIYT 3a CUeT OIOJDKETHBIX ACCUTHOBAHUU OIOKETOB
cyobekToB Poccuiickoit denepanuu, MECTHBIX OFO/PKETOB W IO JIOTOBOpaM 3a CUET CPEJCTB
busznyeckux u (WIK) IOPUIAISCKUX JIHII,

) O pYKOBOOUTENIE OpraHU3aldd COIMAILHOTO OOCTY)KMBAaHUS, €ro 3aMEeCTUTENSX,



PYKOBOIUTEINSAX (PUITHATIOB OPTaHU3aLUH COIIMATIBHOTO 00CTYKUBaHUS (TIPU MX HAJTMYWH);

€) O MepCOHAIbHOM COCTaBe PAaOOTHHUKOB OPTaHHM3AIMH COIMAIILHOTO OOCITY)XKMBAHUS C
yKa3aHHeM ypOBHs 00pa30BaHwsl, KBATH(DHUKAIINH U OTIBITA PA0OTHI;

k) O MaTepHaTbHO-TEXHHUYECKOM OO0ECTe€UeHUH MPEAOCTABICHUS COLMATIBHBIX YCIyr (B
TOM YHUCJIE O HATMYUK 000PYJOBaHHBIX MOMEIIEHUHN AJIs IPEOCTABIICHUS COLIMATIBHBIX YCIYT 1O
BUJIaM COIIMANBHBIX YCIYT, B TOM 4HUClIe OMOIUOTEK, 0OBEKTOB CHOPTa, CPEACTB OOy4YEeHUS U
BOCIIMTaHUSA, 00 yCIIOBUSIX NMUTAHUS U OXPaHbI 370POBbs MOJyyaTesiel COLMAIBHBIX YCIYT, O
nocTyne K MHGOPMAIMOHHBIM CHUCTEMaM U HH(POPMAIIMOHHO-TEJICKOMMYHHUKAIIMOHHBIM CETSIM,
00 2JIEKTPOHHBIX pecypcax, K KOTOpPbIM OO€CIEeYMBAETCS JOCTYIl MOJydaTesled COLMAIBHBIX
yeyr);

3) O KOJMYeCTBE CBOOOJHBIX MECT AJis MpUeMa IMOoJIydaTeided COLMaIbHBIX YCIYT IO
KOKIOW ¢opMe COIMAIBHOTO OOCTyXKMBaHHMS TIO BHUIAM COIMANBHBIX YCIyr Ha MeEcTa,
¢uHAHCHUpYyeMBble 3a cYeT OFOJDKETHBIX AaCCUTHOBAHM OIO/KETOB CyOBEeKTOB Poccuiickoit
®denepaliii, MECTHBIX OOJKETOB, MO JOTOBOpaM 3a CYET CpeACTB (GU3MYECKUX U (WiIH)
IOPUANYECKUX JIULL;

u) 00 oObeme MAeATeIbHOCTH IO MPEIOCTABICHUIO COILHUANBHBIX YCIYT, (DMHAHCOBOE
oOecrieyeHre KOTOpPOM OCYIIECTBISIETCS 3a CyYeT OOJKETHBIX ACCUTHOBAaHMM OIOKETOB
cyonrekToB Poccuiickoit denepannn, MeCTHBIX OIOHKETOB, MO JOTOBOpaM 3a CYET CPEICTB
¢uznyeckux U (WIK) IOPUINIECKUX JIHLI;

K) O MOCTYIUICHHMH (PUHAHCOBBIX M MaTEpUATbHBIX CPEJICTB U 00 MX PACXOIOBAHUU IO
uToraMm (PMHAHCOBOTO TO/A;

1) uHas uHpopMalus, HeoOXoquMas 7S pacyeTa 3HauUeHUH MoKa3aTelell KayecTBa padoThI
OpTaHu3aIH COIMATBHOTO 00CTYKUBAHHUS.

2. JIoKyMeHTHI:

a) KOIUs ycTaBa OpraHU3alluy COLUAIbHOIO 00CITYKUBAHUS;

0) KOIWU JHIEH3UH (MPU HAIUYUHN) HAa OCYIIECTBICHHE 00pa30BaTENbHON AESITENHbHOCTH,
MEIUIUHCKON JeATETbHOCTH (C MPUIOKEHUSIMHM);

B) KOMus IUIaHa (PMHAHCOBO-XO3SHWCTBEHHOW NEATENbHOCTH OPTraHU3alMHM COIUAIBHOTO
OoOCTy)KUBaHUSI, YTBEPKICHHOIO B  YCTAaHOBIEHHOM 3aKOHOJATEIhCTBOM Poccuiickoi
®denepanul MopsiiKe, Wik OI0KETHON CMEThI OPTaHU3aluK COLIMATIBHOTO 00CTyKUBAHHUS;

I) KOMUU TPAaBWJ BHYTPEHHETO pACIOpSAIKA IMOJydaTeledl COIUAIBHBIX YCIyT, TPaBHI
BHYTPEHHETO TPYA0BOTO pacropsaKa, KOJJIEKTUBHOTO JI0TOBOPA;

J) KOMWU JIOKYMEHTa O TMOPSAKE MPEJOCTaBICHUS COLUAIbHBIX YCIYT 3a IUIaTy, B TOM
ymciie obpasell JI0ToBopa O MPEIOCTABIEHUWU COIMANIBHBIX YCIyr 3a IUlaTy, JOKyMeHTa o0
YTBEPKACHUH CTOMMOCTH IIPEIOCTABICHUS COLMANBHBIX YCIIYT 10 BUJIAM COIIUAIBHBIX YCIIYT;

€) KOIUM MpeINMCaHuil OpraHoB, OCYIIECTBISIONINX IOCYJapCTBEHHBIM KOHTPOIIb B chepe
COILIMATILHOTO 00CITYKUBAHUS, OTYETOB 00 UCIIOJIHEHUU TAKUX MPEANICAHUH.

3. Wnas unbopManus U JOKYMEHTHI, KOTOpbIE pa3MEIIaloTCsl, OMyOIMKOBBIBAIOTCS 10
PEIICHUIO OpraHW3aIlii COIHAIILHOTO OOCIYKMBaHUS W (WJIHM) pa3MelleHHe, OMyOIHMKOBaHHE
KOTOPBIX SIBJISIIOTCA O00S3aTeIbHBIMA B COOTBETCTBHMHM C 3aKOHOAATEIbCTBOM Poccuiickoit
denepauuu.

[Ipunoxenne Ne 2

K METOJIMYECKUM PEKOMEHIAINSIM

10 IPOBE/ICHUIO HE3aBHCUMOM OLIEHKU
KadecTBa pabOThl OpraHU3AIINM,
OKa3bIBAIOIINX COIMATBHBIC YCIIyTH

B c(hepe corumanbHOTO 00CTYKUBaHMS,



YTBEPKIACHHBIM ITpuKa3oM Muntpyzaa Poccun
ot 30 aBrycra 2013 r. Ne 391a

[IpumepHsIil 06pasern

AHKETA
IO aHaJIM3y YIOBJIETBOPEHHOCTM KAaueCTBOM OKa3aHUSA
COLMAJIbHEIX YCJIyD' B OpPTaHM3alMAaX COLMaJIbHOT'O OOCJYyXMBAHUS
(B 3aBUCMMOCTM OT THIIa OpTaHM3alLUMn
COLMAJILHOTO OOCHIYXMUMBAHUSI)

MeL XOTVM y3HAaThb, KakK BH OlLIEHMBaeTe KauvuecTBO pPadoTH OpTraHM3alun
COUMAJILHOTO OOCJHYyXMBAHMSA, B KOTOPOM BaM OKABHBAKT COLUMAJIbHEE YCIIYyIM.

[lpocuM Bac ¢ NOHMMAHMEM OTHECTMCbH K AaHKEeTUPOBAHMIO UM BHUMATEJILHO
OTBETUTL Ha BaIdaBaeMble BOIPOCH. BoepuTe OIMH M3 BAapPMAHTOB Ha KaXIB
BOIIPOC.

[Ipy DSTOM HEe HYXHO YyKasHBaTh CBOe MM, Bamm JIMUHEIE OaHHEE HUTIE He
IpPO3BYyYaT.

Bame MHeHMEe HaM OUeHb BaXHO M OyHOeT ydTeHO B nmajibHemmely paborTe.

1. B XOTOpHM pa3 B oOpaTMIMCh B OPIAaHMBALMIO COLMAJIBHOTO OOCIYyXMBaHMSA
3a NOJIyYEeHMEM COLMAJIbHEIX YCJIyI':

[] BIIEPBLIE
[] [IOBTOPHO

2. Kax Bel oleHMBaeTe CBOKO MHOOPMUPOBAHHOCTBL O paboTe opraHu3auuy U
IIOpsAOKE MNPenoCTaBJIEHMS COLMaJIbHBIX YCJyTI':

Xopowo MHQOPMUPOBAH (a)
crnabo mHOOPMMPOBAH (a)

He MHOOpMMpPOBAH (a)

3. VYzmoejeTBOpAKT JM Bac ycinoBuA (IoOMelleHMe, MMeplleeca oOopynoBaHue,
Mefesb, MATKMM MHBEHTAapPbh M IIP.) OPeloCTaBJIeHMS COLMAalIbHEIX YyCJayI'? BaMm 31ecshb
KOMQOPTHO :

MIOJIHOCTBIO

YaCTUYHO

YyCJIOBUA He YIOOBJIETBOPAT (yxasars, dTo VIMEHHO He
YIOBJIETBOPSET)

4. Bel YIOOBJIETBOPEHEL KOMIETEHTHOCTBI TIepCoHajla (npodeccruoHabHOM
I'PaMOTHOCTBI) npu nNpelocTaBJIeHMM BaMm ycayr? JJOBOJIBHEL JiM Be paboTon

PabOTHMKOB OpTaHMU3aLMN:

D na
| ] sen



L

5. CumraeTe aM BH, 4YTO PaOOTHMKM OPTAHU3ALUMM BEXJIMBE U HOOPOXeJlaTeJIbHEL:

na, Bcerma M B JIOOOM CUTyaLUMU

ckopee, HeT

abCOJIIOTHO HET

6. Kax Bul OLIEHMBaeTE Nepuol OXMUIAHUS I[OJIyUYeHUs YCIyT:

ouepelb Ha IMOJIydeHMe YCJyTD OTCYTCTBYET

He3HAUMTEJIbHEIN [Hepuon npebwrlBaji(a) B odepenn

Inepmon OXMIaHMA B oOodepeln HHMTeHbHHﬁ

7. YOooejeTsopsAeT M Bac KadeCTBO NMTAHUA:

TIOJIHOCTBIO

YaCTUYHO

He YyIOOBJIETBOpPAET

8. VYmomyeTreopALT JM Bac kadecTBO yOOpkKM IIOMelleHMM, B KOTOPEIX BH
HaxoIUTechb, OQOpMJIEeHME M OCBElleHME KOMHAT, TeMIePaTypPHEM PEeXMM:
IIOJIHOCTRIO
YaCTUYHO
He YIOBJIETBOPAIT (ykasars, uTo VIMEHHO He
YIOOBJIETBOPSET)

9. YHOBﬂeTBOpHeT Ju Bac, kak XpaHn4arcHd Bamm JIMUHEIE BeLM:

TIOJIHOCTBIO

JaCTUYHO

He YyIOOBJIETBOpPAET

10. VYmomyleTBOpseT JM Bac KadecTBO INPOBOIMMEIX MepPONPMATUN, MMEOIMUX
TPYINIIOBOM XapakTep (O3I0POBUTEJIBHEIX, IOCYTOBEIX, IPOOMUIAKTUUECKMUX U IIpP.) :

[] IIOJIHOCTHBIO



|:| YaCTUYHO

I:l He YyIOOBJIETBOpPAET

11. TIlocoBeTyeTe JM BeE CBOMM PpPOICTBEHHMKAM M 3HAKOMBM OOpPaTUTLCS B
OaHHYI OpraHM3alMuio 3a [IO0JIyUeHMEeM COLMAJIbHBIX YCIYyI:
]
na
HET

IIOKa He 3Ham

Bamy OpemJjioXeHMs, I[OXEeJIaHMs [0 YJYUIIeHMI KadeCcTBa [IPeloCTaBJISEeMHX
COLIMAJILHEIX YCJIYT :

IDaTa 3anojHeHus " " 20 T.

BJIIATOIAPVM BAC 3A YYACTUE
B HAIIEM OIIPOCE!



. [TIEPEYEHD .
ITOKA3ATEJIEM OLIEHKN KAUYECTBA PAGOTBI OPT"TAHU3ALINUN
COLUMAJIBHOT'O OBCIIY>XXMBAHUA

HaumeHnoBanue nokazaresns Hctounuk 3HAYMMOCTh
uHbOopMaIuu MoKazares,
Oayutbl (Makc =
10)
1. OTKpPBITOCTh U IOCTYIHOCTh WH(OpMAIMK 00 OpraHu3aIHu:
1) ypoBeHb peliTuHra Ha caiire www.bus.gov.ru (ot 0 10 | www.bus.gov.ru 7
1))
2) MOJHOTa, aKTyalbHOCTh M MOHATHOCTH MH(pOpPMAaLuu | AHAJIU3 CAlTOB 7
00 OpraHu3aIHNH COLIMAJIBHOTO 00cy )XKHBaHU,
pasMeniaemMoi Ha oUIIMaTHHOM caiiTe (OaThl)
3) Hamu4YMe M JTOCTYIMHOCTh CIIOCOOOB OOpaTHOM CBSI3M C | AHAJIM3 CAallTOB 8
MOJTyYaTeISIMU COITUAIBHBIX yCIIyT (6a)
4) pons nun, cuuTapmUX HHGopMHpoBaHHe O pabote | Ompoc TpaxknaH - 8

OpraHM3aliM COLMAIBHOTO OOCITYKHMBAaHUS U TOPSIZIKE
IIPEJOCTABJICHUS] COLMAIBHBIX YCIYI TOCTaTOYHBIM (OT

MoJTy4darelien
COIIMATIbHBIX YCIYT

ITpunosxenue Ne 3

K METOJMYECKUM PEKOMEHIAIHIM

TI0 TIPOBEACHUIO HE3aBUCUMOW CHCTEMBI
OILIEHKU Ka4ecTBa pabOTHI OpTaHU3aAIHA,
OKAa3bIBAIOIINX COIUAIBHBIC YCIYTH

B c(hepe COIMAIEHOTO O0CITY KHBaHWS,
YTBEpKAECHHBIM IpukazoM Muntpyaa Poccun
ot 30 aBrycra 2013 r. Ne 391a



qyclia ONPOILIEHHBIX, %)

2. KoM}opTHOCTH YCIOBUI M JOCTYHHOCTH IMOJYYEHHS YCIYr, B TOM YHCIIE s TpaxIaH C

OrpaHMYCHHBIMH BO3MOXHOCTSAMMU 30J0POBbS:

1) creneHb BBINIOJHECHUS YCIOBUH JIOCTYIHOCTH JIJIst
UHBAJIUIOB (B TOM YHCIIE JCTCH-WHBAIMIOB) U JPYTHX
JUIl C OTPAHUYCHHBIMU BO3MOXKHOCTSIMH 3JI0POBbS,
YUUTHIBAIONIMX OTPAaHUUYCHUS WX IKU3HEACATCIHHOCTH
OpU  TPEJAOCTABICHUM  COLMAIBHBIX  YCIyr B
CTAI[MOHAPHBIX WJIM  TOJYCTAI[MOHAPHBIX  YCIOBHUAX
(6ambn)

HesxntoueHHOE
HaOJIIOeHNE

10

2) COOTBETCTBHE IUIOMIAJCH JKWIbIX TOMEIICHHUH
YCTaHOBJIEHHBIM CaHUTAPHO-TUTUEHUYECKUM u
CaHUTAPHO-ITUIEMUOJIOTHICCKUM HOpMam u
HOpMAaTHBaM B pacyeTe Ha 0JJHOro oociykuBaemMoro (%)

CraTtnuctuka

10

3)  YIOBJIETBOPEHHOCTh  YCJIOBUSIMH  (ITIOMEIICHHE,
uMmeroleecs: 000pyaoBanne, MeOelb, MATKHI HHBCHTAP,
XpaHCHHWE JIMYHBIX BEHICH W TMpO4Y.) MPEHOCTABICHHUS
conuagbHBIX yeuyr (%)

Omnpoc rpaxnas -
MoJTy4arelien
COLIMAJIBHBIX YCIIyT

3. Bpems okuiaHusi B 0Yepein IpH MOJTYYEHUH COLMATIbHbBIX YCIYT:

1) cpennee BpeMs OXWIAHHUS TIOTYYCHHUS YCIyT B
OpraHM3aINH COIIUAIILHOTO OOCITYKUBaHUS (IH.)

Ormpoc rpaxkiaH -
MoJIy4aresien
COLIMAIIBHBIX YCIYT

2) npond modydarened yCIyr, OLEHHMBAIOIIUX BpeMs
OKUJAHWS  TOJIy4EHHs  COLMAJbHBIX  YCIyI  Kak
HE3HAYUTENIbHOE, OT YucJia onpoIieHHbIX (%)

Onpoc rpaxnas -
MoJTy4arelien
COLMAJIBHBIX YCIIYT

4. J1oO6pokenaTebHOCTh, BEKIMBOCTh M1 KOMIIETEHTHOCTh

aA0OTHHKOB OpraHU3AIIH:

1) nons momydarened  yciyr, KOTOpPBIE  BBICOKO
OLICHHMBAIOT  JOOPOXKENAaTeIbHOCTh,  BEXIUBOCTH H
BHUMATEJIbHOCTh COLMAIBHBIX W MHBIX KaTeropui
PaOOTHUKOB OPTaHM3AIMH COLUAIBHOTO OOCITY)KHBAaHHS
(%)

Omnpoc rpaxnas -
MoJTy4aresien
COLIMATIBHBIX YCIYT

2) fmons  Tody4aTened  yClIyr, KOTOpPBhI€  BBICOKO
OLOCHUBAKT KOMIICTCHTHOCTH COLOHAJIBHBIX W HHBIX

Onpoc rpaxnaaH -
IoJIyyaTeseu




KaTeropuii paOOTHUKOB OpPTaHMU3AlUU  COIUAIBLHOTO
obcyxuBanus (%)

COLIMATILHBIX YCIYT

5. Y 10BIETBOPEHHOCTh KAYECTBOM OOCITYKHBAHUS B OpraHU3aIiu:

1) nmons momywarenedl  yciayr, —yAOBJIETBOPEHHBIX
KayecTBOM OOCITy’)KUBaHHs B OPraHU3allUM COLUAILHOTO
obcyxuBanus (%)

Omnpoc rpaxnas -
noJTyyaresien
COLIMAIIBHBIX YCIYyT

10

2) moms  ToJydarened  yCIyr, YIOBJICTBOPECHHBIX
YCIOBUSIMU TPOXUBAHUS B OJHO-, JBYX-, TPEX- WIHU
YEeTHIPEXMECTHBIX JKHJIBIX KOMHATax CTal[MOHAPHBIX
OpraHM3aIyii COIMAIBLHOT0 o0cyxuBanus (%)

Onpoc rpaxnaaH -
MoJIy4arelien
COLIMAJIBHBIX YCIIyT

3) npmonsa monyvaTenedl  yclyr, KOTOpble T'OTOBBI
PEKOMEH/10BaTh OpraHU3aLUI0 COLIMAJIBHOTO
O0CITy’)KUBaHUs JPy3bsIM, POACTBEHHUKAM, 3HAKOMBIM

(%)

Onpoc rpaxnas -
MoJTy4dartelien
COLIMAJIBHBIX YCIIyT

4) mons moJrydaTenel yciuyr, OXBaYeHHBIX CONUATbHBIMU
YCIIyTaMH B COOTBETCTBUH C MHIWBHYy ATbHBIMH KapTaMu
peabunutarmu (%)

OdunmanbHas
CTATUCTHUKA

10

5) unciao 0GOCHOBAaHHBIX Kalno0 MoJyydarene yciayr Ha
Ka4eCTBO YCIyT, MPEJOCTAaBICHHBIX  OpraHU3aluei
conuanpHOro  obcmyxuBanus ~ (kamo6  Ha 100
NoJTy4aTesiel yCiyr)

OdunmanpHas
CTaTUCTHKA

6) yJ10OBJIETBOPEHHOCTh KauecTBOM nuTanus (%)

Ormpoc rpaxkaaH -
MoJy4aresien
COLIMATIBHBIX YCIYT

7)  yAOBIETBOPEHHOCTb  KAYECTBOM  MPOBOJUMBIX
MEpONPUATHH,  UMEIOIIUMX  TPYIIOBOM  XapakTep
(0310POBUTENIBHBIX, JOCYTOBBIX, MPOPHUIAKTHUECKUX U

np.) (%)

Omnpoc rpaxnias -
MoJTy4aresien
COLIMATIBHBIX YCIYT




HammMmeHOBaHME OopraHM3alummyM CouMaJIbHOI'O

nan

MEPONPMATUN I[I0 YJIyUIIEeHMI KadecTBa paboTe OpraHM3almm

COLMAaJIbHOTO OOCIIyXMBaHUS

[Tpunoxenue Ne 4

K METOIMYECKUM PEKOMEHIALUAM

10 TIPOBEJICHUIO HE3aBUCUMOW OLIEHKHU
KayecTBa pabOThl OpraHU3aIMi,
OKa3bIBAIOIINX COLIMAJIbHBIE YCIYTU B cdepe
COLMAJIBHOTO 00CITYy’>KMBaHUS HACEJICHNU,
YTBEpKACHHBIM ITpukazoM Muntpyna Poccun
ot 30 aBrycra 2013 1. Ne 391a

dopma

0BCIIyXMBaHUSA :
Ne |  HaumenoBanue OcHoBaHue Cpok OTBETCTBEHHBIN Pesynbrar [Tokazarenu,
/i MEpOTPUATHS peanuzanuu peanuzanuu XapaKTepU3yIoLue
(pe3ynbrar pe3yabTaT
HE3aBUCUMOM BBITIOJIHCHUS
OLICHKHU MEPOPUSIITHS

Ka4yeCcTBa)




